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Working Families Grant (WFG) Program 
Common Facts, Questions & Answers 
Question: What’s expected of participants in the Working Families Grant program? 
Answer: There are five basic categories of participant expectations: 

Academic 
Community Service 
Monthly Reporting 

Student Development 
Appropriate Conduct  

 
Question: What are the academic requirements? 
Answer: You must be committed to maintain full-time status, which is a minimum of 12 credits.  
However, WFG expects participants to average 14-16 credits per semester and requires that a 
minimum of 30 credits be completed annually.   WFG requires participants to establish a four-year 
graduation plan and follow it closely.  
 
Question: What if I drop a class I’m doing poorly in?  Am I disqualified from WFG? 
Answer: You will be expected to keep the Program Director informed each month of your 
academic standing, especially if you are struggling in a class.  WFG will refer participants to support 
services on campus to assist them in getting help (i.e. math and writing lab, tutoring, study skills 
development, etc.) in an effort to improve the grade if possible.  Dropping a class is considered a last 
resort in the WFG program and must be approved by the WFG Director. 
 
Question: Am I allowed to take classes in the summer?   
Answer: Keeping in mind that WFG requires completion of 30 credits per year, WFG may cover 
the cost of up to 3 credits during Winterim session (a three-week session starting the first full week in 
January) and/or the cost of up to 6 credits during the summer session.  With your advisor’s 
assistance, we have found that by making slight scheduling changes in your four-year plan and 
adding a Winterim class, participants are able to stay on track and in compliance with WFG 
requirements.  
 
Question: What is the minimum GPA required?  
Answer: You must maintain the minimum GPA requirement for your major/minor.  For 
example, if you are a nursing or education student, you must maintain the required cumulative GPA 
for that degree.  It depends on your major/minor, however, a 2.5 GPA or higher is required to remain 
in the Working Families Grant Program. 
 
Question:  If I start out in nursing but later decide it’s not for me, can I change majors?   
Answer: A change in major almost always results in an extension of your graduation date, and 
that would present a certain problem for WFG.  During your first semester you will be expected to 
complete an on-line career assessment (SII) and meet with the Career Services Director for an 
interpretation of the assessment results.  You must have clear and specific career goals in order to 
graduate in four years.  WFG expects participants to make informed decisions about their career 
goals and remain committed to them.   
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Question: What is the community service expectation? 
Answer: Marian University is sponsored by the Congregation of Sisters of St. Agnes (CSA) who 
have laid a foundation of principles and core values at the University which are:  community, 
learning, service, social justice, and spiritual traditions.   Community service is highly valued by the 
sponsoring donors of WFG.  Participants are expected to perform 20 hours of service each semester, 
which must be approved by the Program Director.     
 
Question: Can I get credit for volunteer hours completed prior to participation? 
Answer: Community service hours cannot be retroactive prior to acceptance into the WFG 
program.  Additionally, ideas and actual involvement in community service events must be 
approved in advance by the Program Director to ensure appropriateness.  Current participants have 
been involved in a large variety of volunteer and service experiences. 
 
Question: How do I document community service? 
Answer: Marian University has an on-line community service tracking program.  Service hours 
are submitted electronically and the Program Director moderates the submissions making sure 
compliance is documented for each participant every semester that shows the dates, locations, and 
hours of community service performed. 
 
Question: What is the monthly report requirement? 
Answer: WFG participants are required to meet with the Program Director at least four times 
each semester to discuss academic standing, community service, and identify and address any needs 
or concerns as a parent and student.  We recognize that many factors play into the success and failure 
of a single parent student trying to complete their first bachelor’s degree.  We value support services 
on campus and in the community, which is why mentoring is an important aspect of WFG.  Our 
administrative team is made up of key Marian staff, a liaison in each of these areas:  admissions, 
financial aid, academic advising, and personal counseling.    
 
Question: Sometimes I feel overwhelmed juggling my responsibilities as a parent, at work, and 
school.   Is it true that you offer professional counseling services? 
Answer: Marian University offers personal counselor services located in Regina Hall. 
Additionally, a WFG Counselor has been hired by the WFG Program specifically to counsel and 
address the emotional, physical, and spiritual well-being of participants and their children.  WFG 
participants are required to meet with the WFG Counselor twice per semester. A home visit is 
scheduled once during the academic year, or within 30 days after moving into a new apartment, if 
WFG provides a rent stipend.   
 
Question: What are the expectations regarding student development? 
Answer: WFG participants are required to attend at least two personal or career development 
activities each semester.  In addition, participants take a Strengths Assessment and meet with the 
Program Director to discuss the results. Developmental programming has proven to be invaluable in 
helping participants learn new skills, deal with a wide range of topics, concerns and challenges.   
 
Question: Can WFG help me with some legal issues and costs that I’m dealing with? 
Answer: WFG will not pay for legal fees, but has invited legal speakers to come on campus and 
share their expertise with single parents who have specific challenges and questions.   WFG hopes to 
continue to sponsor such events each year. 
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Question: Can WFG help me with finances and personal budgeting? 
Answer: There has been a growing interest with WFG participants to get help with budgeting 
skills.   WFG has offered a variety of budgeting workshops in the past and has invited guest speakers 
to address finances and budgeting.  We require each participant to establish a budgeting plan using 
services provided by Consumer Credit Counseling Service. 
 
Question: Does WFG cover the entire tuition amount? 
Answer: WFG will pay a partial tuition stipend.  To discourage undue preference, WFG 
participants are required to apply and be eligible for Federal and State grants and loans (FAFSA and 
Marian University supplemental form).  The Independent Student Financial Aid formula is used to 
calculate the WFG tuition award. 
 
Question: Can I apply for other scholarships if I am accepted into the WFG program? 
Answer: Yes and no.  Being a participant in WFG does not exclude you from being able to apply 
for other grants or scholarships, such as the Talent Incentive Grant or Divisional Merit Scholarship.  We 
encourage WFG participants to apply for outside scholarships, and there are many sponsored by 
diverse organizations in our community. However, Marian University is committed to providing 
educational opportunities to as many students as possible, so WFG participants are not allowed to 
also receive any of the following specific Marian University scholarships or awards: 

1. Academic Achievement Award (AAA)  
2. Presidential Scholarship 
3. Trustee Scholarship 
4. Naber Scholarship 
5. Sister Mary Sheila Burns Award 

Question: Can WFG help me in a financial crisis?  Like with my car? 
Answer: Although WFG is somewhat restricted to specific kinds of assistance (tuition, rent, 
childcare, and food) participants may be eligible for additional assistance.  Participants are referred to 
other community programs and resources.  In a financial crisis, discretionary funds may be used as 
determined by the program director.  
 
Question: Is it true that WFG has a stipend award that covers rent, childcare and food?  
Answer: Yes.  WFG does pay participant expenses for rent, childcare, and a food gift card.  These 
payments are made directly to the provider.  Rent and food are covered 12 months a year, while 
childcare is paid during scheduled class time, as well as when students are completing internships 
and clinicals. 
 
Question: If I am currently getting HUD assistance, do I have to move or terminate it?   
Answer: You can continue to live where you are and continue to receive assistance through 
HUD.  WFG participants are required to provide a copy of their financial aid award letter to HUD to 
update their records and to determine if there is a change in the rent amount.  For those receiving 
housing assistance, WFG will pay for their portion that is due, as long as the HUD lease does not 
exceed $650.    
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Question: What is the maximum rent amount covered by WFG each month? 
Answer: The maximum lease amount honored by WFG is $650, but only a maximum of $555 will 
be paid by WFG, as long as the participant can pay the difference out-of-pocket expense.      
 
Question: What if I receive notice of a rent increase, will WFG help with that? 
Answer: WFG has a rental form that must be completed by your landlord.  It states that we 
respectfully request the rent remain constant during the participant’s educational period.  The 
participant will be responsible for amounts that exceed $555.  We encourage participants to find a 
safe environment that is economical, and remain in that location for the duration of their education if 
possible.   
 
Question: Will WFG pay for a shared rental situation if I want to have a roommate? 
Answer: WFG will confirm with the landlord that the WFG participant is the only adult name on 
the rental contract.  Should you decide to share your home or apartment with another adult, WFG 
will not pay for rent.  WFG must be notified if you currently or plan to have another adult share your 
rental situation.  This type of change will not adversely affect participation in the program, unless 
WFG is not informed of this circumstance in advance. If WFG were to become aware that a change 
had occurred without notification, participation in the program would most certainly be jeopardized.  
 
Question: What is the maximum childcare amount covered by WFG? 
Answer: $650 per month.  WFG will cover childcare expenses for before and after school, 
transportation, and daycare services.  Childcare is covered by WFG only while the participant is 
enrolled in the University, during class time or educational related activities.  
 
Question: What is the payment schedule for childcare providers? 
Answer: There are typically two payment options a childcare provider can choose from.  The 
first option is every two weeks while the second option once at the end of each month, which is 
typical for most providers.   At this time, WFG does not issue payments on a weekly basis.  
 
Question: What is the food gift card?   
Answer: Each month food gift cards are purchased from local grocers such as Piggly Wiggly, 
Festival Foods, Wal-Mart and Pick n Save.  The amount of the card is based on the number of dependent 
children in the household (1/$200, 2/$250, 3/$300, 4 or more/$350). The food card is distributed 
when the participant meets with the Program Director to review the monthly report and WFG 
requirements have been met.  WFG is not responsible for replacement of lost or stolen food cards.  
 
Question: What is the role of the administrative team? 
Answer: The primary objective of the administrative team is to mentor participants and 
maximize program resources and support services to assist participants in obtaining their first 
bachelor’s degree.  Our goal is to develop a partnership philosophy, to swiftly identify barriers to 
success, and overcome them so that single parents can pursue their academic goals. 
 


