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WITHDRAWAL AND REFUND POLICY 

Withdrawal from the University 

Students withdrawing from the University must file a Withdraw from the University Request form with 
the Registrar and follow specified withdrawal procedures. The official date of University withdrawal for 
purposes of determining refund and academic action is the day upon which the properly completed 
Withdraw from the University Request form is received in the Office of the Registrar. Tuition will be 
refunded according to the University Refund Policy. If withdrawal is not completed prior to the last week 
of the semester, grades will be recorded. International students on an F-1 visa must meet with the 
International Student Advisor prior to withdrawing. 

Medical Withdraw from University 

When students find they are unable to attend courses due to medical (including mental health reasons), 
students may request a medical withdrawal. 

Required Documentation from the Student’s Physician, Medical or Mental Health Provider: 

• Documentation must be typed and submitted on official letterhead from a qualified medical 
professional, must include the professional’s medical license number, an office telephone 
number and address, and signature. (Although a copy may be faxed, the original must be 
received by the Registrar within the deadline before the documentation will be considered 
official.) 

• Documentation must contain 1) a specific diagnosis; 2) treatment with inclusive dates; 3) should 
indicate how the medical condition has affected the student’s ability to attend class or complete 
academic course work. Detailed descriptions of confidential medical data or details of 
diagnoses, however, are not necessary. 

• The letter should identify the last day the student was able to attend classes and a clear 
statement that—in the professional opinion of the medical provider—the student was unable to 
attend classes from that date for the rest of the term because of the stated medical condition. 
Letter should specify how the medical condition may have affected class performance prior to 
the student being unable to attend class. 

• This letter and supporting documentation will be kept as part of the student’s confidential file in 
the Office of the Registrar; it is not included in the academic record. 

• It is the student’s responsibility to make certain that the information is sent and received. The 
letter and documentation must be received by the last day of classes. 

Military call to active duty 

If called to active duty, a student should present an original copy of his or her service orders to the 
Office of the Registrar. At that time, the student should inform the Registrar in writing one of the 
following two options he or she chooses: 

1. The student may elect to withdraw from Marian University and receive a 100% refund for 
tuition; or 
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2. The student may choose to remain enrolled and receive the grade(s) and credit for the course(s) 
if more than half of the semester has elapsed at the time the student is called to active duty. In 
such a case, no refund is provided. 

Students who are called to active duty should contact the Office of the Registrar immediately to ensure 
that a timely course withdrawal or modification of one’s course schedule is effectuated. Please consult 
the Office of the Registrar for the complete policy. 

Administrative withdrawal 

Marian University reserves the right to withdraw any student from classes at any time during the 
semester or term for reasons such as (but not limited to): 

• Nonattendance (see “Validation of Enrollment/Non-Attendance Policy” for further details) 
• Lack of required course prerequisites 
• Credit limit due to academic probation 
• Academic dishonesty 

Tuition refunds will not be granted when students are withdrawn by the institution. 


